
Inmate Service Rates and Tariffs

USA FCC Regulated Rates for all calls (Debit and Prepaid Collect Calls) and all State jurisdictions (Local, Intralata, Interlata and Interstate):

State and Federal Prisons:

11 cents/minute for debit and prepaid calls in state or federal prisons

All per minute fee charged in 1 minute increments: 0.11

Jails with 1000 or more inmates:

14 cents/minute for debit and prepaid calls in jails with 1000 or more inmates 

All per minute fee charged in 1 minute increments: 0.14

Jails with 350-999 inmates:

16 cents/minute for debit and prepaid calls in jails with 350-999 inmates

All per minute fee charged in 1 minute increments: 0.16

Jails with 1-349 inmates:

22 cents/minute for debit and prepaid calls in jails up to 349 inmates

All per minute fee charged in 1 minute increments: 0.22

Additional Fees:

Automated payment by phone or website: 3.00

Payment through live agent: 5.95

Paper Bill fee: 2.00

Third-party financial transaction fees, such as fee charge by MoneyGram or Western Union, will be passed through with no mark-up.

Mandatory taxes and regulatory fees to be passed through with  no mark-up.

International Call Rates and Fees may be higher and vary by country.


